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The primary objective in the ninth edition of Retailing Management is to inform students about the exciting
new developments in the retail industry. Retailing has evolved into a high tech, global, growth industry.
Retailers like Wal-Mart, Home Depot, Amazon, Starbucks, and Kroger are some of the most admired and
sophisticated businesses in the world. The developmentsin the industry are providing challenging and
rewarding opportunities for students interested in retailing careers and companies supporting the retail
industry such asIBM, Procter & Gamble, and Google.

In preparing this edition, the authors focused on five important devel opments: (1) the use of big data and
analytical methods for decision making, (2) the application of social media and smart phones for
communicating with customers and enhancing their shopping experience, (3) the issuesinvolved in utilizing
amobile channel and providing a seamless multichannel experience for customers, (4) the engagement in
corporate socia responsibility activities - the consideration of society when making business decisions, and
(5) the impact of globalization on the retail industry.

We are pleased to announce the addition of Professor Dhruv Grewal, The Toyota Chair of Commerce and
Electronic Business, and Professor of Marketing at Babson College to the Retailing Management author
team. Dhruv brings years of academic experience to the project, as evidenced by dozens of retailing-related
articles that he has co-authored. He also co-edited the Journal of Retailing from 2001 to 2007 with Michael
Levy, aclose colleague and collaborator for over 20 years.
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From reader reviews:
James Collis

As peoplewho livein typically the modest era should be change about what going on or data even
knowledge to make these individuals keep up with the erathat is always change and move forward. Some of
you maybe will certainly update themselves by studying books. It is agood choice to suit your needs but the
problems coming to a person is you don't know what one you should start with. This Retailing Management
with Connect Access Card is our recommendation to make you keep up with the world. Why, because book
serves what you want and need in this era.

Helen Kingsbury:

The knowledge that you get from Retailing Management with Connect Access Card may be the more deep
you digging the information that hide into the words the more you get serious about reading it. It does not
mean that this book is hard to be aware of but Retailing Management with Connect Access Card giving you
excitement feeling of reading. The article writer conveys their point in particular way that can be understood
through anyone who read the item because the author of this guide is well-known enough. This specific book
also makes your own personal vocabulary increase well. Making it easy to understand then can go together
with you, both in printed or e-book style are available. We suggest you for having this Retailing
Management with Connect Access Card instantly.

Ira Knudsen:

Playing with family in avery park, coming to see the water world or hanging out with good friends is thing
that usually you have done when you have spare time, subsequently why you don't try thing that really
opposite from that. A single activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you aready been ride on and with addition associated with. Even you love Retailing Management
with Connect Access Card, you could enjoy both. It is great combination right, you still desireto missit?
What kind of hang typeisit? Oh can happen its mind hangout fellas. What? Still don't have it, oh come on its
named reading friends.

Linda Doyle:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you can haveitin
e-book means, more simple and reachable. This particular Retailing Management with Connect A ccess Card
can give you alot of close friends because by you taking alook at this one book you have matter that they
don't and make anyone more like an interesting person. This book can be one of a step for you to get success.
This book offer you information that probably your friend doesn't know, by knowing more than other make
you to be great men and women. So , why hesitate? L et's have Retailing Management with Connect Access
Card.
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