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Communicating with parents is one of the most challenging and potentially stressful tasks that teachers face
on a daily basis. Whether trying to resolve a heated argument or delivering bad news, it is essential to know
how to handle difficult situations and establish positive relationships with your students’ parents. In this
updated second edition of the bestselling Dealing with Difficult Parents, award-winning educators Todd
Whitaker and Douglas J. Fiore help you develop a repertoire of tools and skills for comfortable and effective
interaction with parents.

The book’s features include:

Tools to help you understand parents’ motivations and how to work with them rather than against them;●

Detailed scripts for dealing with even the most stubborn and volatile parents;●

New strategies for increasing parent involvement to foster student success;●

An all-new chapter on the role that social media can play in interacting with parents; and●

A new chapter on initiating contact with parents to build positive credibility.●

This must-read book will equip you with the skills you need to expertly navigate even the most challenging
encounters with parents, and walk away feeling that you have made a positive and meaningful impact.
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From reader reviews:

Deborah Wilkerson:

Within other case, little people like to read book Dealing with Difficult Parents. You can choose the best
book if you want reading a book. As long as we know about how is important the book Dealing with
Difficult Parents. You can add knowledge and of course you can around the world by the book. Absolutely
right, because from book you can know everything! From your country right up until foreign or abroad you
can be known. About simple issue until wonderful thing you could know that. In this era, we could open a
book or perhaps searching by internet system. It is called e-book. You can use it when you feel bored to go to
the library. Let's go through.

Ryan Strausbaugh:

This book untitled Dealing with Difficult Parents to be one of several books that best seller in this year,
honestly, that is because when you read this publication you can get a lot of benefit onto it. You will easily to
buy this specific book in the book retailer or you can order it by way of online. The publisher in this book
sells the e-book too. It makes you quickly to read this book, because you can read this book in your Smart
phone. So there is no reason to your account to past this reserve from your list.

John Stewart:

Reading can called mind hangout, why? Because if you find yourself reading a book especially book entitled
Dealing with Difficult Parents your mind will drift away trough every dimension, wandering in most aspect
that maybe unfamiliar for but surely might be your mind friends. Imaging each and every word written in a
reserve then become one type conclusion and explanation which maybe you never get ahead of. The Dealing
with Difficult Parents giving you another experience more than blown away your mind but also giving you
useful information for your better life with this era. So now let us demonstrate the relaxing pattern is your
body and mind are going to be pleased when you are finished reading it, like winning a. Do you want to try
this extraordinary shelling out spare time activity?

Belinda Bridges:

Many people said that they feel uninterested when they reading a reserve. They are directly felt this when
they get a half elements of the book. You can choose often the book Dealing with Difficult Parents to make
your own reading is interesting. Your own personal skill of reading ability is developing when you similar to
reading. Try to choose very simple book to make you enjoy to study it and mingle the idea about book and
looking at especially. It is to be very first opinion for you to like to open up a book and examine it. Beside
that the publication Dealing with Difficult Parents can to be your new friend when you're experience alone
and confuse using what must you're doing of that time.
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