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In an age of self-service stores, saturated markets, and ever more demanding
customers, the careful and science-driven design of the point of sale

has become a crucial success factor for both retailers and service businesses.

In this book, the interested reader will fi nd avariety of hands-on

suggestions for how to optimize the design of retail stores and service
environments to increase customer satisfaction and sales. While the focus

ison the practical applicability of the concepts discussed, the book is nevertheless
fi rmly grounded in consumer and psychological research. In this

respect it is uniquely positioned vis- & vis books written by artists, architects,
and interior designers, which often lack a solid research foundation,

and academic journals articles, which are often inaccessible to the educated

yet nonspecialized reader. In writing this book, the authors draw on

both the recent research literature and their own experience in marketing
consulting and consumer research.

Topics covered in the book include goal's and relevance of store design;

design tips derived from environmental psychology; cognitive and aff ective
approaches to store design and visual merchandising; use of ambient

factors such as music, colors, and scents; and creation of emotional experiences
and theming.
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From reader reviews:
Jennifer Garrison:

As people who live in often the modest era should be up-date about what going on or info even knowledge to
make these individual s keep up with the era that is always change and make progress. Some of you maybe
may update themselves by looking at books. It is agood choice to suit your needs but the problems coming
to aperson isyou don't know which you should start with. This Store Design and Visual Merchandising:
Creating Store Space Th t Encourages Buying is our recommendation so you keep up with the world. Why,
because book serves what you want and wish in this era.

Andre Botsford:

Do you among people who can't read enjoyable if the sentence chained from the straightway, hold on guys
thiskind of aren't like that. This Store Design and Visual Merchandising: Creating Store Space Th t
Encourages Buying book is readable by simply you who hate those straight word style. Y ou will find the info
here are arrange for enjoyable studying experience without leaving actually decrease the knowledge that
want to deliver to you. The writer associated with Store Design and Visual Merchandising: Creating Store
Space Th t Encourages Buying content conveys the thought easily to understand by many individuals. The
printed and e-book are not different in the written content but it just different such asit. So, do you till
thinking Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying is not
loveable to be your top checklist reading book?

Jessica Bowman:

Reading a e-book can be one of alot of pastime that everyone in the world loves. Do you like reading book
and so. There are alot of reasons why people love it. First reading a reserve will give you alot of new data.
When you read a guide you will get new information due to the fact book is one of a number of waysto
share the information or even their idea. Second, reading through a book will make a person more
imaginative. When you reading through a book especially hype book the author will bring that you imagine
the story how the figures do it anything. Third, you are able to share your knowledge to some others. When
you read this Store Design and Visual Merchandising: Creating Store Space Th t Encourages Buying, you
can tells your family, friends along with soon about yours publication. Y our knowledge can inspire the
others, make them reading a guide.

Timothy Quintero:

Playing with family in the park, coming to see the seaworld or hanging out with close friends is thing that
usually you may have done when you have spare time, and then why you don't try issue that really opposite
from that. One activity that make you not feeling tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition associated with. Even you love Store Design and Visual Merchandising:
Creating Store Space Th t Encourages Buying, it is possible to enjoy both. It isfine combination right, you



still wish to missit? What kind of hang type isit? Oh can happen its mind hangout guys. What? Still don't
have it, oh come on its called reading friends.
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